538 (English)

Do you feel troubled or unsafe

afs

in your relationship with your partner?
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O Violence by a partner (husband, wife, boyfriend, or girifriend) is
unacceptable

N—=bFF—(RVPE.BARE)DSODRAIGEFFINBRNETT

Violence is always the responsibility of the person who uses it, regardless of the reason.
If you are experiencing violence, it is not your fault.

Please do not think, “It's my fault” or “I'm not trying hard enough.”

Your body and mind are very important and must be protected.

In Japan, there is a law to protect people who have experienced violence from their partners.
It also protects people who are being abused by a former husband or wife.
This law also applies to foreign residents living in Japan.
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Please don’t struggle alone.
You are not alone. Support is available. )
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O Violence takes various forms

Physical abuse 5{#98h

Such as hitting, kicking, pulling your hair,
strangling, or threatening you with a knife
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Psychological abuse 284

Such as yelling at you, ignoring you, or
belittling you in front of others
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Economic abuse &X#8AH

Such as not giving you money for your
daily needs, or not allowing you to work
outside the home
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Social abuse #&#REA

Such as not allowing you to see your family
or friends, checking your texts or emails, or
accusing you of cheating
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(English)
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Abuse involving children
FELEFRALERES

Such as using violence in front of your
children, hurting your children, or taking
away your children
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Sexual abuse MHHIgEAH

Such as forcing you to have sex, not
allowing you to give birth, or refusing to
use contraception
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Abuse against foreigners

HEANDEA

Such as refusing to help you extend your
period of stay, threatening you by saying
“You cannot stay in Japan if we divorce,”
or “Foreigners cannot get custody,” or
insulting your language or culture
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| want to get away from my violent partner (husband, wife,
boyfriend, or girlfriend), but | don’t know what to do.
IN—hF—=(KPE. BARE)DRADSHEIT,
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You are not alone. Please reach out for help.
There are safe places where you can stay.

If you are in danger, please call the police.
The emergency number is 110.
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355 (English)
O Consultation services igz=On-=Rm

You can use the consultation services listed here free of charge, and your privacy will be protected. You can
also get advice over the phone or in person at the city hall or town hall in the area you live in. For in-person

consultations, an interpreter may be arranged if necessary.
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QO Support and advice services for foreign residents and their allies

Service provider
HHRO

Language

WINEEE

Format
HEAE

Phone

B

In-person
%

HEADTZHDHEHEN TEDES

Hours
LERA S

Hyogo International
Association
Information and
Advisory Service
Center

FEERERRGS
NHEANRE
ADITAAX=238 05—

078-382-2052

Japanese, English,
Chinese, Spanish,
Portuguese

+ Other languages may

Monday-Friday
(General consultation)
A~&#H
(HEEEE)

©) ©)

9:00-17:00

be available through
external telephone
interpretation.

BANGE X8 PERE
ANRA B NIV STIVEE
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Monday
(Legal consultation;
reservation required)
RiEH
(CEEEH-ETH)

13:00-15:00

Kobe International
Community Center
(KICC)

HEEKIS1=7
t>%4— (KICC)

078-742-8705

English, Chinese
REE, PERE

Monday-Friday
A~&EH

Vietnamese
NhFLEE

Monday, Wednesday
A -7keEH

Korean #&[E- 5

Friday &iEH

Spanish 281 55

Tuesday, Thursday
N-AEEH

Portuguese
MIVNAIVEE

Thursday FZH

Filipino J+JE /%

Wednesday 7KiEH

Indonesian
A1RRIT7EE

Friday &iEH

Nepali =/V—JLzE

Monday AHFEH

Thai ¥-5&

Tuesday NiEH

10:00-12:00

13:00-17:00

+Phone
consultations
are available
from 9:00.

W ESEIL 9:00~
pRIVG]




Service provider
RO

Language
WNSEE
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Format
LEEIabrn

Phone
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In-person
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(English)
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Hours
HEEARERS

NGO Network for
Foreigner’s
Assistance Kobe

NGO ##FEAEA
BigxR Vb

078-232-1290

English, Chinese, Spanish,

Tagalog, Portuguese,

Vietnamese, Russian

4 Reservation required for
Chinese, Vietnamese, and
Russian.
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13:00-20:00

Hyogo
Multicultural
Counseling
Center

V&S
Z3UeHE
Y= IEEN
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078-232-1290

English, Chinese,
Spanish, Portuguese,
Tagalog, Vietnamese,
Korean, Thai, Indonesian,
Malay, Nepali, Myanmar
(Burmese), Khmer,
Mongolian, Sinhala, Hindi,
French, German, Italian,
Russian, Ukrainian
4 Through external
telephone interpretation

REE, HERE AN UEER
IV IVEE S HOTEE,
NhF L3R FRE - TSR,
SEBAVRRITEE
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SYIUN—EEIX—IVE,
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BT B ISVAGE,
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OV7sE 9051 T 5
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Saturday
and
Sunday

THER- B

9:00-17:00

VIETNAM yéu mén
KOBE

NhF L% KOBE

078-736-2987

Japanese, Viethamese

BHASZE NN LEE

Tuesday—Friday
(excluding public
holidays)
N~&EH
(REZRR)

10:00-17:00

Asian Women's
Empowerment Project
TIUPLZMEBITOI IO

078-734-3633

Japanese, English

Wednesday
JKeER

11:00-16:00

Foundation for the
Welfare and Education
of the Asian People
Refugee Assistance
Headquarters

Kansai Branch

TIT RN EME
HREFAI B

0120-090091

Japanese, English,
Viethamese

BHAGE HKE NN LG

Monday-Friday
A~&EH

9:30-17:00




%5 (English)

O Services where you can get support for partner violence
IN—bFF—(RPE. BARE)DSDRERAEHEO
These services are only available in Japanese. CZ55MEXBOEEAREDHIISATEE T,
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(732)7700 BAEOBA L 9:00~12:00

(12H29En5 851 538) EER 1030

o> 2 &>5U O ;"(;)w 9:30~12:00
A~1HEE 3%  13:00~16:30
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O Services where you can get support via social media or chat
SNS ®F vy TEHKTERETS

Domestic Violence Hotline Plus D Vigs+ Yorisoi Hotline &YZWiky k312
ofi:l0
5e
[=]
O Services where you can get advice about visa and residency
matters EBER(EY)DIETHHATEDEIS

If any of the following apply to you, please consult the Immigration Services Agency of Japan:

o If you want to extend your period of stay,

e If you want to change your status of residence but your partner will not cooperate,

e If you wish to continue living in Japan with your child born to a Japanese national after separating from

your partner.
- EBHEEEHULELV. - EREREZRZZVDIC = —(EPR)RHAL TR,
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This service is only available in Japanese. Z55MOEAROIEEAEDHHIGAEETT
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8:30~12:00
(391)6377 (*RE $5E$§AB$<) 13:00~16:00
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